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A lot has changed since you were last in school, and your personal Success Coach is here to help
you navigate those changes. This isn't a software program or an automated system, but a living,
breathing professional assigned to work with you from the day you choose to enroll at Strayer

University until the day you graduate.

If ever you need help navigating this new experience, you can contact your Success Coach

directly by email, phone, text, or in-person.

WHEN YOU START
YOUR COACH CAN:
e Show you how to use the Blackboard student portal.

e Show you where your classes are located.

e Tell you what to expect throughout your first quarter.

¢ Help you set educational, career, and life goals.

e Answer any questions that you have.

WHILE IN SCHOOL
YOUR COACH CAN:
e Connect you with tutors.

e Create individualized classroom and learning
success tips.

e Evaluate your progress and give early warnings
for any academic risks.

¢ Help you reevaluate your goals and set new ones.

BEFORE GRADUATION

YOUR COACH CAN:

e Explain the logistics of graduation.

e Point out resources to use for finding a job.

e Put you in contact with career placement services.

e Show you how to access the alumni database.
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A lot has changed since you were last in school, and your personal Success Coach
is here to help you navigate those changes. This isn't a software program or an
automated system, but a living, breathing professional assigned to work with you
from the day you choose to enroll at Strayer University until the day you graduate.

If ever you need help navigating this new experience, you can contact your Success
Coach directly by email, phone, text, or in-person.
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WHEN YOU START
YOUR COACH CAN:

¢ Show you how to use the
Blackboard student portal.

e Show you where your
classes are located.

e Tell you what to expect throughout
your first quarter.

e Help you set educational,
career, and life goals.

® Answer any questions that you have.
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WHILE IN SCHOOL
YOUR COACH CAN:

e Connect you with tutors.

¢ Create individualized classroom
and learning success tips.

e Evaluate your progress and
give early warnings for any
academic risks.

* Help you reevaluate your
goals and set new ones.

ONE CONTACT FOR
EVERYTHING YOU NEED

SUCCESS COACH

Guidance Counselor
Academic Advisor
Enrollment Officer
Student Resources

Graduation Advisor
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BEFORE GRADUATION
YOUR COACH CAN:

® Explain the logistics of graduation.

* Point out resources to use for
finding a job.

e Put you in contact with career
placement services.

® Show you how to access the
alumni database.




